
1 1 

Paratransit Summary Report 
July 2020

Paratransit July-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 7,639 69,508 125,326 -45%
Revenue Hours 3,282 27,910 43,527 -36%
Total Vehicle Hours 3,669 31,148 48,382 -36%
Revenue Miles 41,395 311,443 552,852 -44%
Total Vehicle Miles 46,519 383,716 618,283 -38%
Rev. Miles per Ride 5.4 4.5 4.4 2%
Passenger Miles 34,140 337,062 655,908 -49%
Riders per Rev. Hour 2.33 2.49 2.88 -14%
No Shows 226 2,236 2,893 -23%
% Subscription Rides 18% 26% 29% -10%
% Wheelchair Rides 18% 19% 19% 0%
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Zone Service Summary Report 
July 2020

Zone Service July-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 112 837 1,111 -25%
Revenue Hours 43 332 606 -45%
Total Vehicle Hours 70 487 812 -40%
Revenue Miles 1,013 8,398 15,171 -45%
Total Vehicle Miles 1,651 12,544 20,476 -39%
Rev. Miles per Ride 9.0 10.0 13.7 -27%
Passenger Miles 1,366 11,170 18,804 -41%
Riders per Rev. Hour 2.63 2.52 1.83 37%
No Shows 4 34 25 36%
% Subscription Rides n/a n/a n/a n/a
% Wheelchair Rides 2% 2% 7% -71%
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There are no will-call
returns for Zone Service


